
GET
PAID

Receive payments via text, email, or pay-by-phone with channel optimized secure payment 
portals

Increase Autopay Sign-Ups Month After Month

Reduce units going to auction by staying top of mind with automated reminders

SAVE
TIME

Automate time-intensive accounting and collection tasks 

Empower customers to self-serve by sending payment without employee assistance 

Smart Routing Tools automatically deliver delinquent tenants to pay by phone options
bypassing store teams

SUPPORT
MANAGERS

Promise-to-Pay Exclusions can override payment reminders to cease or resume based on status of 
paid by date agreement

Comprehensive reporting for actionable analytics 

Recorded audit trails for each contract, with complete transparency on message delivery, opt-outs, 
delayed tasks, and more

REACH
CUSTOMERS

Multiple payment options for customers via individually generated, secure links

Determine which communication channels, messages, and delivery schedules provide best results

Customize messaging through personalized templates and automate collections with set workflows

Stay on top of your collections with automated tasks, helpful reminders, and multiple payment options for your customers 
to create better monthly cash flow. 
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COLLECTION
MANAGER

GET PAID

35% FASTER

5 NEW
Auto-Pay Enrollments Each 

Month Per Location On Average

UP TO 63%
Decrease In Units to Auction

4-7 HOURS
A Week Saved On Average

4X
More Collection 
Than Average

49.9%
Pay-By-Phone IVR

21.4% Email

22.2% Text/SMS

6.5% Manager Entered

HOW DO TENANTS PREFER TO PAY?


